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Medicare can be really confusing

334 Senior LinkAge Line®
volunteers statewide

community events
about Medicare

During Medicare Open Enrollment
(October 15-December 7)
m 47 MINUTES
Average session length
@ ] -23MINUTES

| Average hold time “Fina”y someone
explained things to me
for ConSuUmers in a way | understood.”
/4

“Helped immensely . . .

was very knowledgeable
Number of "\VW and patient.”
Medicare sessions
47,548 '

45,164
5% Increase
Average age 7 0
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